SHELESH SINGHVI & CO.

CHARTERED ACCOUNTANTS

Mumbai Office:  E-702, DHEERAJ JAMUNA CO OPERATIVE HOUSING SOCIETY, CHINCHOLI BUNDER
ROAD, MALAD (WEST),

MUMBALI (TEL: 9322676819, 9773756991)

To,
The Board of Directors,

Firstsource Solutions Limited,

Mumbai

We have reviewed the attached balance sheet of Firstsource — Dialog Solutions
(Private) Limited (“the Company™) as at March 31*, 2013 and the Profit & Loss account for
the year ended on that date annexed there to. These financial statements are the responsibility
of the Company’s management. These financials are prepared to comply with requirements
of section 212 of Companies Act, 1956.

We conducted our review in accordance with the Standard of Review Engagements
(SRE) 2400, engagements to review Financial Statements issued by the Institute of Chartered
Accountants of India. This standard requires that we plan and perform the review to obtain
moderate assurance as to whether the financial statements are free of material misstatements.
A review is limited primarily to inquiries of company personnel and analytical procedures
applied to financial data and thus provide less assurance than an audit. We have not
performed and audit and accordingly, we do not express an audit opinion.

[n our opinion, and to the best of our information and according to the explanations given to
us, the said financial statements read with the notes thercon are in conformity with the
accounting principles generally accepted in India:

i) in the case of Balance sheet, of the state of affairs of the Company as at 31™ March;
2013.

i) m the case of the Profit & Loss account, of the loss of the Company for the vear
ended on that date.

For Shelesh Singhvi & Co.

Chartered Accountants

Firm Registration No,14792C

Py e

PRAVEENA JAIN
Partner

Membership No: 402256
Place: Mumbai

Date: 7 May, 2013




FIRSTSOURCE-DIALOG SOLUTIONS {PRIVATE) LIMITED

BALANCE SHEET
a5 at 37 March 20123

Amournt in Amount in Amount i Amount in
Rijpaes Hurges LER LER
Notes 31 March 2013 31 March 20120 3% Mareh 20130 31 March 201 2
EGUITY AND LIABILITIES
Sharsholders’ Funds
Shars Capital 3 48,041,083 4% 041,650 105, 700.000 OB F00 000
Reserves and Surpius 4 £1.718 491 10,814,208 {3.584,727; 28,293 Bag
44,371 838 58,855 759 102715273 134,093 548
Hon-current Habllitles
Long-tenm provisions & 3417387 5,197,891 791989 12045088
3417347 5.187 8¢ 7,919,881 12,045,058
Current liobilities
Fradde Payables & 12,223,583 11484 518 PR 2282581 28815331
Other current liabilites 7 7E84 7R3 5060 588 17,805,412 13,834 035
Bhort-term provigions g TEE957 1,318,931 1,745,088 3.058.818
0551 444 18772832 47382 33 43,508,085
58,400,430 808253832 158,517,748 187 Ba5 731
ASSETS
Hon-ourrent assots
Fized Assels &
Tangibls assats 5,856,083 BN E-R e 1387 457 37 485,831
Intangitte sssets 28985 479 B435 314 S842 013 1288707
8.8 B8t 007 B0 20,513 488 B4R B3R
Lang term loans and advances 13 1,532,834 344 344 3088143 FIGL00
Current Assats
Trage receivabios 11 35,183.808 AR AT 244 83,473,037 105741 045
Cazh and bank balances 12 15,380,412 10,547 520 35,5035 010 24 443 848
Short fem loans and advancas 13 BYRZ 18 FAGE AT 15 5EZ 148 17,168 340
58216338 63,583,334 134 B18 187 147 324183
58,400,430 &0 5725 952 158,817 795 187 545 731
Significant acoounting pelicies 4

The aocompanying notes fram o 27 fvm an ntegral part of this
As par our report of oven date attachend

For SHELESH SINGHVI & €6,

Chartersd Acoountants

Fiem's Ragistraton Noo 8147920

P
Y
b

Praveena Jain
Fariner
tembarship Mo 402255

tMumbai
U7 May 2013

fnancl statamend

\% For a§d on behalf of the Board of Sirectors

. Hane, Whavasuriva

Ciraclor




FIRSTEOURCE-DIALCG SCLUTIONS (P
STATERMENT OF PROFIT AND LOSS
for the period §1 Apet 20432 to 3¢ March 2013

Amount in Azt i Amount in Amolnt in
Rupaes UeRs LK LER
Faorthe Peried 13 For tha Pedod 13
31 March 2073 By 2011 1o 31 39 Miarch 2013 May ZGT e
Notas _ tarch 2012 March 2042
HCOME
Revenue from Services 201,244,298 202 BR3 173 E66,378 327 458,485 378
Cther Incoms $4 7343,089 (IR0 870y 1,712,838 {280,115
351,980,388 207462308 | Z60UsBG65.  LEBTIRETI
EXPENSES
Employee benefifs exponse 13 114,268,708 o8 {00 477 PB4 810,440 2E2 480 837
Depreciation and Amortisaton 3 15,435,078 125558 160 35,773,047 30,023,518
Oihat Expenses 18 85,344,778 83082782 197 730,802 180 228 5414
215,068,548 181,038,419 498,374,388 442 TAL0R3
Frofit Befors Taxation {13.068.162) 11,403 388 {30.285.42%) 25474 830
Frovigion for Taxes
- Cument tax Expanss - 509,830 - 1181182
- Previous year {ax {434,882y - (1,007,043} -
Profit After Taxation {12,833 630} 10,914,200 (29 278,375} 25,293 848

Earnings per Share

Number of shares used in computing esmings per shate

Basw and diluted HLETR 00 TETG000 10,670,000 TRETE.000
Mominal Value Par Shars .43 H.43 f i
Basic and diluled samings per share i1.18; 102 (2. 74} 237
Significant accounting policies 2

The accompanying notes from 1o 27 form an wiegral part of this financial staternant

Ag per gur repon of even date atached

For SHELESH BINGHVI & ©Q, 3 Fuptand og behalf of the Soard of Directors
Chartered Accoumtants \\ ;
Fimy's Ragistration Not 0147928 .ﬁ\.ﬂx\ AN
o T T T \““‘“ )
o BEAAGR e Sanjay Venkatasraman Shalabh Jam
J ’ e Drector Director
Praveena Jain

Pariner
Membarship Moo 402758

i Or. Hans. Wilsyasuriva
aeigr Qirgulor
Mumbai :

OF Way 2005




FIRSTSOURCE-DIALOG SOLUTIONS {(PRIVATE] LIBMITED
CASHFLOW STATEMENT
foF ive yeer eided 31 Margh 2093

T
Amount in Rupsas Ampuntin LER
2013 513 i3 2282
Cagh Bow Tom oparating activities
Rt praft sher tax (12,833,880 10,514,208 (28,278,375} 33,293 5485
Adjustments for
Depregistion and amorisation 15,435 070 12 BRR TG 35,773,047 IDGEIETH
Loss on Sales of Fived Assel 3074 14,978
Frovigitn for curent tax {434, 5405 S35, 580 19,067,045 LiEien
tnterest and dividend meeme (1, 0540484 {2415V E) {2.373.234% {BEY 5435
Dafeired ax credi
Operating cash Aow befors changes in warking
capitpt 1,348,438 28,137,507 3,428,473
Changes in working tapital
{incressel it Tiade recevabies 54313435 145 627 2447 21501 a {158
{Incipase) n Loans and advancas 130,565 {7 408,570 18RZ.194) [REREERENS
increase i Curent iskites 1.745,378 2828 B 3,875,350 13,509,565
ncrease i Frovisions 12,388,479 3615 222 15,437,958% R
tncrease in Trade Payable 739,184 11,884 B1g 1, 713019 26 818351
Net changes in working capital 566,538 (29.204.838) 21,238,215
income taxes pakd 434,547 {369 Bady 1007 05
Net cash gewersted Hom operaiing activities {A} 183,548 395 {8497 263 25,388,737 $12,500,842
Cash fow from investing ariivites
Sale of Fied Assals (Scrap) 18,388 . 24,440 -
lavesinent in Daposits {29 585} {374 Ba44 188, 7501 1FIR SO0y
Sake of invasimsnt in Deposi 119,084 - 374,000 k
tataeast and dhidend invoms received 1,052,048 4% 472, £373.324 SEL.B4Y
Copitat expentise 7,258,258 29 552 495 (15,208,642 159.473% 154
et cush uted fn invasting sctivities {3} (bs2r808  (o0%R2Esy (1330487 (§9.655.310
Cash fiow from financing potivities
Procesds from issusnce of equily shares and
shars appiicaton money (Het of shars issus
Brpensasi 4 A8, D41 550 TR INIO0
Mot cash oyud in Beancing activities (G} E 48,841,550 4 198,708,000
Netincrease i cash and hank bafance [Ae8+C) 4772584 10,547,520 14,081,162 73,543 B4
Cash and bank balants 51t beginaing of the 24,482,847
yerr 18 54T 520
Cash arat bank bajance st the end of the year 183378412 11 547,520 35 508 00 24,443 S48
* Raler oheduls 17 components of cath and cash vau HH
A% DEF L PR of evan dete atiached
orm g : %
Fap SHELESH SINGHWL B 00 P

Chartgred Accoumtants
Fims Registration No: Q87520

Pravewena Jain
Parmar -

fembersnin Mot AB22584
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07 ttay 2013
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Firstsource Dialog Solutions Private Limited

Notes to the accounts
as at 31 March 2013

2.1

2.2

2.3

Background

Firstsource Solutions Ltd. (FSL) acquired 74% stake in Dialog Business Services (Private)
Limited (DBS), a company incorporated in Srilanka on 13 May 2011 from Dialog Axiata PLC
(DAP). On the same day, the Company infused additicnal capital. Against the investment, the
company has acquired all the Fixed Assets of DBS. These assets were transferred by DAP to
[DBS by way of an asset purchase agreement on April 29, 2011. FSL renamed the acquired
entity as Firstsource Dialog Solutions (Private) Ltd on 6th June 2011,

Significant accounting policies

Basis of preparation

The financial statements of Firstsource Dialog Solutions Private Limited ('the Company’} have
been prepared under the historical cost convention, on accrual basis of accounting principles
generally accepted in India. The Balance Sheet and Statement of profit and loss of the
Company has been drawn up in the country of its incorporation (Srilanka) in the terms of Sri
Lankan Rupee ('LKR’). However, for the purpose of compliance with the requirements of
Section 212 of the Act, amounts in these financial statements have been translated into
Indian rupees at the closing rate on 31 March 2013 which is 1 LKR = Rs.0.4315. No
representation is made that LKR amounts have been, could have been or could be converted
into indian rupees at such a rate.

Use of estimates

The preparation of financial statements in conformity with generally accepted accounting
principles (‘GAAP’) in India requires management to make estimates and assumptions that
affect the reported amount of assets and liabilities and disclosures of contingent liabilities on
the date of the financial statements and the reported amount of income and expense for the
year. Management believes that the estimates made in the preparation of financial statements
are prudent and reasonable. Actual results could differ from those estimates. Any revision to
accounting estimates is recognized prospectively in current and future periods.

Revenue recognition

Revenue from contact centre and transaction processing services comprises from both
time/unit price and fixed fee based service contracts. Revenue from time/ unit price based
contracts is recognized on completion of the related services and is billed in accordance with
the contractual terms specified in the respective customer contracts. Revenue from fixed fee

based service contracts is recognized on achievement of performance milestones specified in
the customer contracis.

Unbilled receivables represent costs incurred and revenues recognized on contracts to be
billed in subsequent periods as per the terms of the contract.

Interest income is recognized using the time proportion method, based on the underlying
interest rates.




Firstsource Dialog Solutions Private Limited

Notes to the accounts
as at 31 March 2013

2.4

2.5

Significant accounting policies {Continued)

Fixed assets and depreciation

Fixed assets are stated at cost less accumulated depreciation. Cost includes freight, duties,
taxes and incidental expenses related to acquisition and installation of the fixed assets.
Depreciation on fixed assets is provided, using the straight line basis, pro rata to the period of
use based on management's best estimate of useful lives of the assets {which are shorter
than those prescribed under the Companies Act, 1956) as surnmarized below:

. Asset - Useful life {in years) .
g o e R AR ISR
s e g
“Fancible f e
. Leasehold improvements _ 5 or Lease term which ever is shorter |
o g rovemems. e, D O TERS8 TN SYRL #Y i
- Furire & Eiires e g
il R ey TR
Sorvios BUaR T 3T
~ Office Equipments : e 3-5

Software purchased together with the related hardware is capitalized and depreciated at the
rates applicable to related assets.

Individual assets costing upto Rs. 5,000 are depreciated in full in the year of purchase.

Impairment of assets
a) Financial assets

The Company assesses at each balance sheet date whether there is any objective evidence
that a financial asset or group of financial assets is impaired. If any such indication exists, the
Company estimates the amount of impairment loss. The amount of loss for short-term
receivables is measured as the difference between the assets carrying amount and
undiscounted amount of future cash flows. Reduction, if any, is recognized in the statement of
profit and loss. If at the balance sheet date there is any indication that a previously assessed
impairment loss no longer exists, the recognized impairment loss is reversed, subject to
maximum of initial carrying amount of the short-term receivable.

b) Non-financial assets

The Company assesses at each balance sheet date whether there is any indication that a non
financial asset including goodwill may be impaired. If any such indication exists, the Company
estimates the recoverable amount of the asset. If such recoverable amount of the asset or the
recoverable amount of the cash generating unit to which the asset belongs is less than its
carrying amount, the carrying amount is reduced to its recoverable amount. The reduction is
treated as an impairment loss and is recegnised in the statement of profit and loss. If at the
balance sheet date there is an indication that a previously assessed impairment loss no
longer exists, the recaverable amount is reassessed and the asset is reflected at the
recoverable amount subject to a maximum of depreciated historical cost.




Firstsource Dialog Solutions Private Limited

Notes to the accounts
as at 31 March 2013

2.6

2.7

2.8

Significant accounting policies {Confinued)

Foreign currency transactions

Transactions in foreign currency are recorded at the exchange rate prevailing on the date of
the transaction. Net exchange gain or loss resulting in respect of foreign exchange
transactions settled during the period is, recognized in the statement of profit and loss.
Foreign currency denominated assets and liabilities other than fixed assets at year end are
translated at the year end exchange rates and the resulting net gain or loss is recognized in
the statement of prefit and loss. Non Monetary assets are carried at historical cost.

Tuaxation

Income-tax expense comprises current tax (i.e. amount of tax for the period determined in
accordance with the income-tax law) and deferred tax charge or credit (reflecting the tax
effects of timing differences between accounting income and taxable income for the year).
The deferred tax charge or credit and the corresponding deferred tax liabilities or assets are
recognized using the tax rates that have been enacted or substantively enacted by the
balance sheet date. Deferred tax assets are recognized only to the extent there is reasonable
certainty that the assets can be realized in future. The Company profits are exempted under
Board of Investments (BOI) regulations for 7 years. In this regard, the Company recognises
deferred taxes in respect of those originating timing differences which reverse after the tax
holiday period resulting in tax consequences. Timing differences which originate and reverse
within the tax holiday pericd do not result in tax consequence and, therefore, no deferred
taxes are recognised in respect of the same,

Provisions and Contingencies

The Company creates a provision when there is present obligation as a result of a past event
that probably requires an outflow of resources and a reliable estimate can be made of the
amount of the obligation. A disclosure for a contingent liability is made when there is a
possible obligation or a present obligation that may, but probably will not, require an outflow of
resources. When there is a possible obligation or a present obligation in respect of which the
likelihood of outflow of resources is remote, no provision or disclosure is made.

Provisions are reviewed at each Balance Sheet date and adjusted to reflect the current best
estimate. If it is no longer probable that the outflow of resources would be required to settle
the obligation, the provision is reversed.

Contingent assets are not recognised in the financial statements. However, contingent assets
are assessed continually and if it is virtually certain that an economic benefit will arise, the
asset and related income are recognised in the period in which the change oceurs.




Firstsource Dialog Solutions Private Limited

Notes to the accounts
as at 31 March 2013

2.9

2.10

Significant accounting policies (Continued)

Leases

Operating lease

Lease rentals in respect of assets acquired under operating lease are charged off to the
statement of profit and loss as incurred.

Investiments

Investments are classified into non-current investments and current investments, Investments
which are intended to be held for one year or more are classified as non-current investments
and investments which are intended to be held for less than one year are classified as current
investments.

Non-term investments are carried at cost less other than any temporary diminution in value,
determined separately for each investment.

Current investments are carried at lower of cost and fair value. The comparison of cost and
fair value is done separately in respect of each category of investment. In case of
invesiments in mutual funds, the net asset value of units declared by the mutual funds is
considered as the fair value.




FIRSTSOURCE SOLUTIONS UK LIMITED

Notes to the accounts
as at 31 March 2013

Amount in Rupees

Amount in GBP

31 March 2013

31 March 2012

31 March 2013

31 March 2012

3) Share Capital

Authorised

2,834,672 (31 March 2012 2,834 872) Equity Shares of

GBP 1 each 233,087,892 233,087,992 2,834,672 2.834,672

Issued, Subscribed and Paid up

2,834,872 {31 March 2012: 2,834 672) Equily Shares of

GBP 1 each 233,087,992 233,087 952 2,834,672 2,834,672
233,087,992 233,087,992 2,834,672 2,834,672

a. Reconciliation of number of shares
outstanding 3t-Mar.13 31 March 2012
Amount in
Mo. of shares  |Rupees Amount in GBP _{No. of shares Amount in Rupees jAmount in GBP
Shares outstanding at the beginning of the yea 2,834,672 | 233087582 2,834,672 2,834 672 233,087 982 2834872
Addition During the year - - - - - -
Shares cutstanding at the end of the year 28346721 233,087,992 2,834,672 2,834,672 233,087,982 2,834 672
b. Details of shareholders holding more
than 5% shares in the Company
31 March 2013 31 March 2012
No. of shares % of holding No. of shares % of holding
Firstsource Solution Lid (Holding Company) 2834672 100 2.834.672 100
Amount in Rupees Amount in GBP
31 March 2013 31 March 2012 31 March 2013 31 March 2012
4) Reserve and surplus
Statement of profit and loss
Balance at baginning of year 715,496,260 668,233,537 8,701,423 8,126,643
Add: Net profit for the year (18,627,274} 47,262,722 (226,533} 574,780
Balance at the end of the year $96,868,988 715,496,260 8,474,890 8,701,423
696,868,986 715 496,260 8,474,890 8,701,423
5} L.ong term Borrowings
Finance lLease Liabilitly Aic 44,524,183 - 541,475 -
44,524 183 « 541,475 -
5) Short term Borrowings
Secured
ICICH Bank, Bahrain Branch 1,828,597 ,865 - 19,806,000
The working capital demand loan carries interest at an average rate of LIBOR +
400 bps. The loan is a revolving facility to be renewed every year. The loan is
secured against charge on aif current assets, non-current assets and fixed asseis
of FSL-UK. Further, the loan has been guaranteed by Firstsource.
1,628,597,865 - 19,806,000 .
5) Long term Liabilities
Payable on asset purchase 493,365,000 857,820,000 6,000,000 8,000,000
493,365,000 657,820 000 6,000,000 8,000,000
6} Trade Payables
Trade Payables for services and expenses 333,038,044 385,559 877 4,050,203 4,810,555
333,038,044 385,550 877 4,050,203 4,810,555
7} Other Current Liabilities
Statutory Dues
Tax Deducted at source - 376,028 - 4573
VAT Control Account 195,363,110 122,337,671 2,388,047 1,487,795
Employee related statatory dues 1,479,407 24,261,352 17,992 295 418
Other Dues
Income received in Advance 161,800,881 203,178 417 1,967,722 2,470,930
Accrued interest on long term loan 6,011,535 . 73,109 -
Finance lease Hability 20,780,616 o] 252,721 4]
386,435,549 350,183 468 4,699,590 4,258,715
8) Short term provisions
income Tax 12,940,667 12,698,838 157,376 154,435
12,940,667 12,698,839 157,376 154,435
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FIRSTSOURCE-DIALOG SOLUTIONS {PRIVATE) LIMITED
Notes to the accounts
for the year ended 37 March 2013

10} Long term joans and advances
{Unsecured, considered good)

Amount in
Rupees

Amourt in
Runees

Amount in
LKR

Amount in
LKR

31 March 2013

31 March 2012

31 March 2013

31 March 2012

Sundry Deposits 245,416 334,844 568,750 778,000
Advance tax and tax deducted at scurce 1,087,148 - 2,549,393 -
1,332,634 334,844 3088143 776,000

+1} Trade Receivables

{unsecured and considered good,

unless stated otherwise}

Receivable outstanding for more than six months

Considered good . - - -

Considered doubtful B - - -

Cther Receivable

Considered good 36,193,808 45,827,244 83,878,037 105,741,005

Considered goubtful - - - -
36,193,808 4% 627,244 83,879,037 105,741,005

12) Cash and Bank Balances

Cash in hand - B

Balance with hanks:

in deposit accounts less than 3 months - 3,020,500 - 7,000,000

in current accounts 15,320,412 7527020 35,505,010 17,443 BAR
15,320,412 10,547 520 35,505,010 24,443,848

13) Short term joans and advances

{unsecured and considered good)
Others Advances 334,082 188,178 774,165 438 422
Prepaid Expenses %,368,066 7,219,391 14,757,975 16,730,918
8,702,118 7,408,570 15,532,140 17,169,340




FIRSTSOURCE-DIALOG SOLUTIONS (FRIVATE) LIMITED
Notas to the accounts
for the year ended 31 March 2013

Amcurt in
Rupees

Amount in
Rupees

Amount in
LKR

Amount in
LKR

31 March 2013

For the Period 13
May 2011 1o 31

31 March 2013

For the Period 13
May 2011 fo 31

March 2012 March 2012
14) Other income
Interest 1,024,946 241,572 2,373,224 556,843
Foreign Exchange Loss {284,957} (382,442) {6640,386) {839,958)
739,089 {120,870} 1,712,838 (280,115)
15} Employee Benefit Expenses.
Salaries bonus and other allowances 42 030,682 71,854,805 213,280,838 166,755,285
Confribution to provident and other funds 11,059,807 13,840,950 26,831,303 32,308,111
Staff welfare expenses 41,175,116 10,104,622 25,998,298 23,417 431
114,285,705 96,000,477 264,810,440 222 480,827
16} Other Expenses
Rent 27,684,168 24,068,116 62,790,657 88,777,730
Rates and Taxes 12,188 58,451 28,241 135,458
Insurance 5,840,127 4,849,911 13,634,478 11,238,654
Travelling and conveyance 1,859,619 4,239 868 4,309,682 9825877
Electricity, Water and power consumption 17,417,258 13,598,543 40,364,441 31,514,584
l.egal and Professional fees 7,785,189 13,503,802 18,042,154 31,294 558
Auditers remuneration
Audit fees 100,971 - 234,000 -
Othars 56,581 - 131,128 -
Cemrmunication Expenses 1,266,505 1,162 BO3 935,121 2,671 618
Connectivity Charges 1,220,508 406 848 2,828,762 942 865
Membership fees 32,11¢ 28 853 74417 66,858
Computer Expenses 644,544 892 023 1,493,730 2,067,261
Recruitment / Training expenses 494,826 1,283,071 1,146,757 2873513
Printing and Stationery 427,269 248,084 994,194 577,251
Marketing and Support Services 6,926 126,967 16,052 294,246
Advertisement & publicity 2,158 2,755 5,000 6384
Guest House Expense 133,489 42,325 309,360 GR,088
Bank Charges 60,343 79,487 139,844 184,210
Car Hire and other Hire charges 13,596,798 12,038,504 31,518,540 27,892,198
Meetings & seminar expenses 90,668 40134 240,119 3,010
Maintenance and upkeep 7,113,533 5018534 16,488,593 11,630,438
(Gainy / L.oss on sale of Fixed asseis / Writien off 8,074 - 14,075 -
Miscelianeous Expenses 84,829 402,877 196,590 933,667
85,346,775 82 082,752 197,790,902 180,226,541




Firstsource Dialog Solutions Private Limited

Notes fo the accounts
as at 31 March 2013

17.

18.

{.eases

The Company has taken office facilities under non cancelable operating leases. The
Company intends to renew such lease in the normal course of its business. Rental expenses
under cancelable operating leases aggregating to Rs. 28,017,472 equivalent to LKR
60,295,418 (Previous Year Equivalent Rs. 23,576,807 equivalent to LKR 54,639,182} have
been debited to the statement of profit and loss.

The future minimum lease payments in respect of non-cancelable operating leases are as
follows:

Particulars Amountin | Amountin | Amountin | Amountin
Rupees Rupees LKR LKR
2013 2012 2013 2012

Amount due within one year from | 28,619,220 | 26,017.472 | 66,324,960 | 60,295,416

the balance sheet date

Amount due in the period 71,870,733 | 100,589,954 | 166,791,966 | 233,115,926

between one year and five years

Total 100,589,954 | 126,607 426 233,116,926 293 412 342

Transfer pricing

The Company’'s management is of the opinion that its international transactions with related
parties are at arms length and that the Company is in compliance with the transfer pricing
legislation. Accordingly, the company's management believes that the transfer pricing
legislation will not have any impact on the financial statements for the year ended

31 March 2013, particularly on the amount of tax expense and that of the provision for
taxation.
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Firstsource Dialog Solutions Private Limited

Notes to the accounts
as at 31 March 2013

20.

21.

22,

23.

24,

25.

Capital commitments

The Company has capital commitments of LKR 543,650 equivalent to INR 234,585
as at the balance sheet date (31> March 2012 :- Nil).

Supplementary statutory information (accrual basis)

31 March 2013 31 March 2012

(ij.  Expenditure in foreign currency

Employee cost 847,121 -
Travel and conveyance 997,086 -
Maintenance and upkeep 4,800,400 2275826
Connectivity charges 16,716 -
Other expenses 93,210 7,351

Contingent liabitities

The Company has no contingent liabilities as at the balance sheet date.

Provision for Tax

Provision for Tax: Excess Tax provision in previous financial year 2011-12 amounting to
LKR.1007049 is reversed and shown under Current tax Provisions .There is no current tax
provision for the financial year 2012-13 due to availment of Tax Holiday.

Gratuity Fund

On the basis of Actuarial Valuation report, closing liability related to gratuity has restated as
on balance sheet date.

Segmental Reporting

The company has no separate identifiable segment and in accordance with paragraph 4 of
Accounting Standard 17 "Segment Reporting" prescribed in the companies (Accounting
Standards) Rules, 20086, issued by the central government, the Company has presented
segmental information in the consolidated financial statementis (refer Note 32 of the
consolidated financial statementis)




Firstsource Dialog Solutions Private Limited

Notes to the accounts
as at 31 Morch 2013

26, Mcro, Small and Medium soale Business anfitiog:

There are no Micro, Small and Medium Entermrises (o whom the Company Owes duas, which
are oulstanding for more than 45 days during the vear and also as at 31st March 2013 This
information a8 required o be disclosed under the Micro, Small and Madium Enterprises
Devalopments Act 2008 has been datermined o the axtent such parties have been identified
an the Basis of information available with the Campany.

ZF.  Previous years figures have been appropriately regrouped! rectassified to conform to current

years presentation.

Asg per our raport of even date attached.

For SHELESH SiNGHVI & GO,

For and on behalf of the Board of Direciors
Chartared Accountanis

Firmy's registraion no 0147920

Pravesna Jain %angay Vénka Shalabh Jain

Partnor Dirscior
7 L. Hans. Wijayasuriva
e’ Birecior Director

MMumbat

7 May 2013



